
Digital Storefront: Why Your Business Needs a Website 

The need to shop online for goods and services in the past few years have been tremendous. This 

has created the need for businesses to have an online storefront and market to advertise their 

products and services to people in and outside their geographic area, as this will help them grow 

their business. For these reasons, it is important for every business to have a website as it can make 

your business compete and thrive online. Below are the reasons why your business needs a website. 

• It Shows and Confirms Your Existence  

Whether a small or big business, you need a website in order to thrive in our current digital world. 

Gone are the days when you had to walk into an office or an organization to make enquiries about 

their products and services or better still, buy their products. Today, everything or information you 

need can be accessed through the internet and everything you want to buy can be ordered through 

the same internet using a smart phone, laptop, ipad or a computer. And this is the exact reason why 

you will give up most of your potential business if you don’t have a website. You will deprive 

customers of having access to your website and learning about you, the products and services your 

business is offering. A website is the gateway to expanding your business worldwide and showing 

your audience that you really exist. 

• It's the Welcome Mat 

Website is the door, key and welcome mat of every successful business.  It ought to educate and 

elicit emotions. It is the customer’s first impression which determines whether he or she will 

continue with the engagement.  

• People Need to Find You on Google 

In the current dispensation of digital networking, people find it comfortable and more convenient 

searching for anything and everything on google. From asking questions to getting answers to 

products and services near and far. Search engine plays a vital role in the success of your business 

online. Potential customers or clients will not be able to find you in their searches if you don’t have a 

website. Creating a central location to store your phone number, address, product/service list, 

contact form, prices, and other important information will open the door for anyone and everyone 

to find your business online.  

• It Tells Potential Clients If Your Business Is the Right Fit or Not 

Every business needs a platform that gives the right representation of who they are and why people 

should use or buy their products and services. You want your website to be available for potential 

customers to click on when they are searching for a product or service. They have to see a clean and 

functional website that will convince them and make them realize your business is the right and best 

choice for them. Without a website it will be very difficult for your brand to stay strong online.  

• Increase in Credibility of Your Business 

Having a website gives an assurance of a more credible website. Not having a website in this current 

digital dispensation creates grounds for suspicion. It also prevents you from converting a lot of sales 

as compared to having a stable digital presence. Customers will want to access your products and 

services online and having an active website determines how trustworthy you are.  

• It Expands Your Physical Location 



Having a website is one of the best investments you can ever make. This means that when you 

operate your business from your office or one location, your presence is restricted to that location 

but when you have a website, you are able to get in contact with other countries.  In other words, 

your business spreads across the globe. You will be able to get customers, investors or suppliers who 

under normal circumstances wouldn’t have found you if you didn’t have a website.  

• It Allows You to Compete 

When you plant a seed, it germinates and grows in to a big plant, so will your business be if your  

business has a website. If you want to grow and thrive, getting a website is the first step you should 

take. This will help you to build your credibility, promote your product, make your product or service 

stand out among the rest. The truth is if your business is not on the internet, you will not be able to 

compete and you might end up missing out on great opportunities. If customers near and far can’t 

find you, they will look elsewhere.  

• It Reflects the Product and/or Service You Provide 

Your business should be able to reach client base, customers and communicate on time and 

effectively through your website. Your clients should have the latest update of your product and 

services at all times. Note that customers don’t only use the Internet to identify businesses or 

conduct transactions, but to examine the trustworthiness of those businesses. A website that is 

inadequate, has less information or outdated may communicate laziness or scam to the customer or 

client. When your website is unattractive, prospective clients will only swipe and leave the site. They 

will not patronize your site and product or service you offer.  

• Your Domain Name Increases Your Credibility 

Your business is considered legitimate if you have a website. Anyone who searches for a product or 

service you also offer online should see you appear in the search results. Also, you should have a 

domain name (company.com) as it makes your email address and company more legitimate. When 

you send an email from a personal email address, potential customers may think you’re a scam and 

may not take you serious. 

• It’s Free Advertisement  

When you have a website, people can easily access your product and services and find you anytime 

they need you. When you also optimize your website, you will show up in search results and be 

known by people around the world.  

Having a website is the best way potential customers and clients can find you during a pandemic. 

Aside that, people love to shop online from the convenience of their home. Businesses that do not 

have online presence will miss out on these clients and will soon be forgotten. It is important to have 

a website for your business since its benefits are enormous and will lift you high above the standard.  

 


